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HID® SAFE™ ACM 

WWW.HIDGLOBAL.COM/PRODUCTS/SOFTWARE/HID-SAFE 

This technical certificate details the supported features, unsupported features and known issues of this integration. Any known issues 

have been deemed as non-impacting for this certification. 

The installation and configuration of this integration are detailed in the documentation provided by HID. 

PRODUCT VERSION: 5.14.1.4629 SYMMETRY EDITION 

PLUGIN VERSION: N/A 
STANDARD  HOMELAND SECURITY

 

FIRMWARE VERSION: N/A  

SYMMETRY VERSION: 9.3.58 INTEGRATION METHOD / APIS USED 

INTEGRATION TYPE: Identity Management 
ADVANCED REPORTING 

 
DATA CONNECT

BIOMETRIC CAPTURE BUTTON 
 
ID SCAN INTERFACE

BUILT-IN SUPPORT 
 
VIDEO SDK

DATABASE VIEWS 
 
XML OPEN INTEGRATION*

 

ADDITIONAL 

VERSIONS: 
N/A 

REQUIRED 

SYMMETRY LICENSES: 
Data Connect Module 

* MAY ALSO REQUIRE DATA CONNECT IF USING SYMMETRY PROFESSIONAL 

 

INTEGRATION OVERVIEW 
 

HID SAFE ACM is a highly configurable physical identity and 

access management system designed for assigning identities to 

employees, contractors and other members of staff. 

 
 

FEATURE LIST 
 

 

ASSIGN ACCESS RIGHTS TO CARDHOLDERS 

ASSIGN ACCESS RIGHTS TO VISITORS 

EXPORT CARDHOLDERS FROM SYMMETRY 

IMPORT CARDHOLDER FACE IMAGE 

IMPORT CARDHOLDERS INTO SYMMETRY 

IMPORT VISITORS INTO SYMMETRY 

MULTIPLE CARDS PER CARDHOLDER 

SYNCS SYMMETRY ACCESS CODES 
 

SUPPORTED FEATURES 
 

The integration uses a combination of the DataConnect API 

and Database Views to import and export data to and from 

Symmetry. This includes the importing of cardholder data such 

as last name, first name, employee reference and card number. 

The integration is also able to extract a list of access codes 

from Symmetry which can be assigned to identities in SAFE and 

automatically assigned to Symmetry cardholders on import. 
The access rights for each identity in SAFE are automatically 

assigned by location or via the SAFE compliance module. 

 

Identities in SAFE are added to the import queue when a badge 

is printed. Queued identities are then imported automatically 

into Symmetry on a predefined basis. The same cardholder 

record is also inactivated in Symmetry when the card is 

inactivated or marked as lost in SAFE. 

 

HID SAFE ACM is compatible with HID Fargo Connect for the 

printing of cardholder badges imported into Symmetry. 

Additional visitor management features available using HID 

SAFE IPVM. 

 
 

UNSUPPORTED FEATURES 
 

The integration currently only supports the assigning of 

Symmetry access code based access rights. 

 

The integration is currently only supported on Symmetry HSE 

and when using legacy or SR format cardholders. 
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https://www.hidglobal.com/products/software/hid-safe/enterprise


 
KNOWN ISSUES 
 

 No known issues were found during the certification of this integration. 
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For further questions or queries, please contact 

SymmetryPartnerProgram@amag.com 

 

END OF DOCUMENT 
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